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Abstract  –  In the material world of science, information 
plays the crucial role for the existence of common human 
being without which man may not exist as it is exactly and 
increasingly being recognized as a vital source.  Information 
is an indispensable raw material for right decision making 
from individual to individual and from individual to general.  
It is, in fact, a vital ingredient for the social development of 
any nation, especially for the developing countries like India.  
It is a well accepted generalization that a county which is 
rich in information is rich in socio-economic spheres.  The 
backwardness of any country in respect of socio-economic 
spheres is mainly due to lack of information transferred 
adequately to international co-operation, co-ordination and 
understanding,	especially	in	the	field	of	science	and	technology.
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I. IntroductIon

 In the modern material world of mechanical reality, 
progress	 and	 growth	 of	 scientific	 knowledge	 depend	 upon	
other factors related to the systematic accumulation and 
evaluation of all information generated by the numerous 
researchers	is	various	scientific	disciplines.		The	systematized	
and	 cumulative	 structure	of	 scientific	knowledge	 is	 shaped	
by the quick temperament of the researcher with which he 
shapes	his	intellect.		The	transfer	of	scientific	and	technical	
data between countries or within a given country is essential 
for the economic health and social prosperity of a nation.

II. need for the Study

 It is to mention that the information seeking behaviors 
of the workplace community varies from that of the general 
readers of the library system.  The work place community 
needed much pinpointed information in relation with their 
working environment and day-to-day activities.  It is note 
that	 there	is	no	significant	studies	on	assessing	information	
access pattern of Engineering College library users is found 
in the library science literature,  particularly in the Chennai 
city.  Hence it is to remember that in depth study on the 
information seeking behaviors of the work place community 
will reveal the problems encounter by them to access relevant 
information and tactics that they are using to get information.  
So this study is proposed to have depth analysis on the 
information seeking behaviors of a particular work place 
community like faculty and students of Engineering Colleges 
in Chennai City.  It is expected that the outcome of the study 
will have the strong bearing on the minds of future researchers 
on Library users’ information seeking behaviors as well as to 
find	new	ways	and	mean	to	solve	the	information	of	the	work	
place community.

III. methodoLogy

 The present study is of descriptive in nature using 
normative survey.  This is an assessment study that 
describes the extent of status of the parameters prevailed 
in the study environment.  The researcher has chosen data 
collection methods through structured questionnaire survey 
and	observation.	 	A	pilot	 study	was	made	and	 the	findings	
were	used	to	modify	and	refine	the	data	collection	tool.		The	
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data collected through the questionnaire was tabulated and 
statistical tests viz., Percentage Method, Chi-square and t-test 
were applied to test the hypotheses.

A. Area of the Study/Survey

 The investigator wants to take research on a vast 
spectrum of human experience and knowledge.  A total of 
10 Engineering Colleges are surveyed resulting in a large 
sample numbering 548. The sample comprises of Professors, 
Associate Professors, Assistant Professors and Students.

areas oF The sTUDy/sUrvey covers engIneerIng colleges 

Iv. LImItatIonS of the Study

 The researcher has collected data only from the students 
and faculty who are available in the libraries of the selected 
institutions during the survey period at the time of i.e., July 
2011 to June 2012 by repeated personal visits during the 
period.  The researcher has chosen only ten engineering 
colleges in the city and not deemed universities.

v. anaLySIS and InterPretatIon

 The trend of use of electronic information sources among 
the	 surveyed	 respondents	 found	 significant	 difference.	The	
majority of the respondents (84.08 %) have used Wikipedia, 
which is followed by Online Databases (71.51 %) and Blogs 
(68.44 %). Websites and Subject Gateways are used by 54.75 
and 54.19 % of respondents. 

Table I Use oF elecTronIc soUrces For InFormaTIon
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It is found that information is required for  Guiding the 
Students (92.11 %), highest percentage of Associate Professor 
(91.18 %), preferred Product Information, while highest 
percentage of Professors preferred (91.30 %) Information for 
preparing project proposals and Assistant Professor (93.42 

Table II TyPe oF InFormaTIon oFTen reqUIreD

percent) and Professors (89.13 %) preferred information for 
writing research articles.

 It is found that a majority of the respondents pretend  
e-books (80.66 %), full text articles (77.74 %) and article 
abstracts	(75	%)	as	the	first	preference,	while	the	next	larger	

Table III rankIng on Forms oF e-resoUrces accesseD

group of respondents ranked models/designs (59.12 %) and 
standards	as	the	first	choice	of	e-resources	format	accessed.	
It is also interest to note that a few of the respondents ranked 
patents	(11.68	%)	and	formulas	(3.83	%)	as	their	first	choice	
of information format. 

 Few statements were given to the spondents to get an idea 
on which they are best suitable for their information seeking.  
76.09%	 of	 the	 respondents	 viewed	 that	 specific	 journal	
website and multi journal websites providing full text articles 
are well suited for their search.  Next to this, 67.33 % of the 

respondents viewed that the general purpose search engines 
like Google and Yahoo are opt for their information. 

 Among the various databases, available in University 
environment to the users, a maximum of 75.18 % of the 
respondents using Proquest. Next to this, 72.45 % of the 
respondents using JSTOR. The response for Sage online is 
62.96% and it is 60.04% for Science Direct.
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 Analysis of the bibliographic database used by the 
researchers to locate primary research journals revealed 
that, majority of the respondents (47.45%), preferred web of 
science as the bibliographic databases, which is followed by 
Dissertation	Abstracts	(27.37%),	Scopus	(21.90%),	Scifinder	
(21.35%) and Engineering Village (20.99%). 

Table Iv  searchIng For FUll TeXT scIenTIFIc JoUrnal arTIcles

Table v PreFerences anD Use oF scholarly resoUrces DaTabases

 Among the open access databases PubMed used by 
a large group of respondents as regularly (35.58 %) and 
occasionally (24.82 %).  This is followed by the Google 
Scholar as 32.48 % of the respondents used regularly and 
29.20% of the respondents as occasionally used. While Open 
J-Gate database used by 25.91% regularly and 35.77 % of 
respondents occasionally. 
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 The above table explains various search strategies 
followed by the users for their information needs.  59.31% of 
the respondents seek information through searching scholarly 
information by journals name.  Here, the search beings 

Table vI bIblIograPhIc DaTabases UseD by The researchers

Table vII oPen access resoUrces access ThroUgh college lIbrary WebsITe

Table vIII search oPTIons oF The resPonDenTs

with	 specified	 information.	 	 Next	 to	 this,	 58.39%	 of	 the	
respondents search information through keywords.  50.36% 
of the respondents search information by titles of the papers.
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 The purposes to use internet such as Communication 
(52.17 %) and entertainment (72.35 %) preferred by the 
Professors and the Students respectively than other categories 

 Lack of power supply, Limitation of online full-text 
journal articles and Limitation of Internet access speed 
are	 the	 three	major	difficulties	as	encountered	by	 the	users	
community in accessing for information. It is inferred from 

of the respondents. Assistant Professors (94.74%) are the 
largest group within the category to make use the internet for 
the purpose of Research.

Table IX PUrPose oF UsIng InTerneT

Table X DIFFIcUlTIes In accessIng InFormaTIon

the	analysis	that	the	major	difficulties	in	accessing	electronic	
journals are due to irregular power supply (25.14) and low 
number fo electornic journals subscribed (21.14).

VI. concLuSIonS

 Information access pattern of the respondents studied 
in encouraging as the students and faculty of the surveyed 
Chennai based selected Engineering Colleges are adopting 
the range of search methods and approaches to information.  
Accessing information through library staff and colleagues 
are the most preferred mechanism used by the respondents 
to get the information. The respondents also access 
information by trial and error, training at work place and 
by the participating workshops, Training and seminars.  
Respondents prefer search approached to the documents by 

the title, keywords and by the journal name.  Search through 
the author, publisher were preferred by less number of 
respondents.  The mean were used as source to consume the 
scholarly information are both print and e-resources.  Among 
the e-resources, e-books, full text articles, abstracts, models 
and designs were mostly used forum of documents.  Study 
could	find	the	limitations	pursued	by	the	users	in	the	Chennai	
based selected Engineering College towards information 
access.  Such as lack of knowledge in computer handling 
browsing the e-journals, limitations of internet access speed 
the	attitude	of	library	staff	and	power	fluctuations.
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