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Abstract  –  This paper deals with the use of e-resources by the 
students	of	engineering	colleges	affiliated	to	North	Maharastra	
University, India. This paper gives user’s opinion about the 
importance of computer literacy and use of e-resources. It  
describes existing IT infrastructure facilities of the college 
libraries and users opinion about the need of training 
programmes. This study also describes the problems faced 
towards accessing of e-resources by the engineering college 
students community.
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I. IntroductIon

 The information world has changed with the emergence 
of the internet with the advent of internet, it is very easy 
and possible to access electronic information resources and 
there has been a revolutionary shift from print to electronic 
resources. The electronic resources are very attractive to users 
because of the convenience and speed. Due to information 
explosion and increasing the cost of the publication it is 
not at all possible to acquire all the information materials 
by a library which are demanded by the user community. 
But at the same time the success and failure of the library 
and information system dependent on its collection and 
services.  Hence, it could be realized that the electronic 
information resources and services which are overcome the 
problem in the present situation. It is a fact that majority of 
the	research	findings	and	information	published	in	electronic	
form	especially	in	the	field	of	Engineering	and	Technology.	
So it is necessary that engineering college libraries should  
periodically conduct user survey to assess the purpose, train 
needs, satisfaction and problems faced by the users while 
using  electronic resources. 
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II. objectIveS of the Study

 In order to pursue this study, the following objectives are 
framed, in according with the scope of this investigation. 

1. To	find	out	district-wise	respondents’	level	of	opinion
on importance of computer literacy in use of electronic 
resources	 in	 the	 engineering	 colleges	 affiliated	 to
North Maharastra University.

2. To know district-wise respondents’ frequency of use
of	web	browser	in	the	engineering	colleges	affiliated
to North Maharastra University.

3. To study district-wise respondents’ purpose of access
to	e-resources	in	the	engineering	colleges	affiliated	to
North Maharastra University.

4. To assess district-wise respondents’ opinion on
satisfaction with existing IT infrastructure facilities in
the	engineering	colleges	affiliated	to	North	Maharastra
University.

5. To	 find	 out	 district-wise	 respondents’	 opinion	 on
need more training for accessing e-resources in the
engineering	 colleges	 affiliated	 to	 North	 Maharastra
University.

6. To know district-wise respondents’ opinion on user
friendliness factors in accessing e-resources in the
engineering	 colleges	 affiliated	 to	 North	 Maharastra
University.

7. To identify district-wise respondents’ constraints
faced while accessing  e-resources in the engineering
colleges	affiliated	to	North	Maharastra	University.
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III. methodoLogy

 There are 18 colleges located in three districts of North 
Maharastra University i.e., Jalgaon district, Dhule district 
and Nandurbar district. From every district two colleges 
were selected as sample and totally six colleges have been 
taken by the researcher for the present study. The researcher 
has employed a well structured questionnaire for collecting 
data from the respondents of the engineering colleges located 
in three districts. The questionnaires were designed to elicit 
use of e-resources by the student community of the sample 
engineering colleges in the North Maharastra University, 
Jalgaon. 

 Table II shows the district-wise respondent’s frequency 
of	use	of	web	browser	 in	engineering	colleges	affiliated	 to	
North Maharastra University. Out of 737 total respondents, 
the highest number of (57.78%) respondents from Nundurbar 
District used web browser frequently and it is followed by 
128 (50.59%) respondents from Jalgaon district and 110 
(48.89%) respondents from Dhule district. 

Iv. LImItatIon of the Study 

1. This study is limited to only 6 engineering colleges 
affiliated	to	North	Maharastra	University.	

2. In this study the primary data were collected only from 
the	students	of	the	sample	engineering	colleges	affiliated	
to North Maharastra University. 

v. anaLySIS and InterPretatIon 

 Table I shows that District-wise respondents’ level 
of opinion on importance of computer literacy in use of 

Table I DIsTrIcT-WIse resPonDenTs’ level oF oPInIon on ImPorTance oF comPUTer lITeracy

electronic resources. Out of 737 respondents the highest 
number (72.59%) of the respondents belongs to Nundurbar 
District have strongly agreed the statement that computer 
literacy is important to use of electronic resources and it is 
followed by 146 (57.71) respondents from Jalgaon district. 

Table II DIsTrIcT-WIse resPonDenTs’ FreqUency oF Use oF Web broWser
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 Table III shows the district-wise respondents’ purpose 
of	 access	 to	 e-resources	 in	 engineering	 colleges	 affiliated	
to North Maharastra University. Out of 737 respondents 
the majority of respondents (86.16%) accessing e-resources 

Table III DIsTrIcT-WIse resPonDenTs’ PUrPose oF access To e-resoUrces

Table Iv DIsTrIcT-WIse resPonDenTs’ oPInIon on saTIsFacTIon WITh eXIsTIng IT InFrasTrUcTUre FacIlITIes 

Table v DIsTrIcT-WIse resPonDenTs’ oPInIon on neeD more TraInIng For accessIng  e-resoUrces 

for career development and it is followed by 604 (81.95%) 
respondents for updating subject knowledge and GK; 564 
(73.56%) respondents using the e-resources for the purpose 
of seminar presentation and 528 (71.64) respondents using 
e-resources for study.     

 Table IV shows the district-wise respondents’ opinion 
on satisfaction with existing IT infrastructure facilities 
in	 engineering	 colleges	 affiliated	 to	 North	 Maharastra	
University. Among the 737 total respondents, the majority of 

(91.70%)	respondents	belongs	to	Nundurbar	District	satisfied	
with existing IT infrastructure facility and it is followed 
by 214 (84.58%) respondents belongs to Jalgaon district 
satisfied	with	existing	IT	infrastructure	facilities	available	in	
their college library. 

 Table V shows the district-wise respondents’ opinion on 
need more training for accessing e-resources in engineering 
colleges	affiliated	to	North	Maharastra	University.	Out	of	737	

total respondents, the majority  (54.15%) of them demanded 
training programme to access e-resources and it is followed 
by 102 (40.32%) respondents demanded the same in the 
Jalgaon district.  
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 Table VI shows the District-wise respondents’ opinion 
on user friendliness factors in accessing e-resources 
in	 engineering	 colleges	 affiliated	 to	 North	 Maharastra	
University.  Out of 737 total respondents the majority of 
(70.27%) respondents belongs to Nandurbar District says 

Table vI DIsTrIcT-WIse resPonDenTs’ oPInIon on User FrIenDlIness FacTors In accessIng e-resoUrces 

Table vII DIsTrIcT-WIse resPonDenTs’ consTraInTs FaceD WhIle accessIng e-resoUrces 

‘less time in searching’ is a reason for accessing e-resources, 
198 (78.26%) respondents from Jalgaon district says that 
‘availability of the journal much before the print copy’, the 
highest 204 (90.67%) of respondents from Dhule district says 
that ‘Simultaneous usage’.
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 Table VII shows the District- wise respondents’ 
constraints faced while accessing e-resources in engineering 
colleges	 affiliated	 to	North	Maharastra	University.	 	Out	 of	
737 respondents, 110 (43.48%) and 96 (37.94%) of them 
belongs to Jalgaon district faced the problem of ‘limited 
working hours’ and ‘frequent power failure’ respectively.

 Among the respondents of Dhule district, 96 (42.67%) 
and 61 (27.11%) of the respondents faced the ‘problem of 
downloading article’ and ‘unawareness of the availability of 
the e-resources’ respectively.

 More number of respondents belongs to Dhule district 
faced by the problem of ‘slow system speed & network 
capacity’ and ‘unawareness of the accessing mechanism’ 
compared to other district respondents.  

VII. concLuSIon 

	 From	 the	 findings	 it	 could	 be	 realized	 that	 training	
programmes will help to promote use of these resources 
in optimum level among library users. It is also concluded 
that ‘lack of adequate access point’, ‘slow speed of system’, 
and ‘lack of training programmes’ are the major constraints 
faced	by	the	respondents	of	the	engineering	colleges	affiliates	
to North Maharastra University. Hence it is suggested that 
the authority of the colleges should solve the problem by 
providing needed services and infrastructure facilities to the 
student’s community of the colleges. 
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